
1 | P a g e  

 

BIRD Lucknow conducts training programmes for “Engaging NGOs as BCs” 

In the backdrop of the emerging challenges and opportunities in the economic and financial 

sectors post-demonetization, BIRD Lucknow conducted three training programmes on 

“Engaging NGOs as BCs”.  90 participants representing NGOs/POs from 8 States [AP, Bihar, 

Delhi, MP, Odisha, Uttarakhand, UP and WB] participated.  In fact, there was overwhelming 

response and BIRD received nearly 120 nominations for the programme.  DFIBT, HO 

supported the initiative of BIRD and approved additional programmes which facilitated in-

take of a larger number of participants.  This timely and positive support of DFIBT, HO is 

gratefully acknowledged. 

The programme provided a platform to the NGO representatives to get themselves 

acquainted with various options and opportunities in the digital financial inclusion space.  

Interactive sessions with BCs and Officers of Gramin Bank of Aryavart were arranged to gain 

a deeper field-level perspective of the operations of the BC.  Representatives from 

BARTRONICS, the technology service provider, also interacted with the participants. 

In a first of sorts, the participants undertook a quick field-survey on the extent of technology 

adoption in the unorganized sector.  A short questionnaire was provided to them to collect 

information about extent of usage of debit/credit cards, mobile, internet, e-wallets, etc. 

The programme received extremely high ratings and the participants were enthusiastic about 

the new learnings gained.  A few representatives of POs who attended the programme have 

evinced keen interest in procuring micro-ATMs for their POs to facilitate digital banking with 

their members/affiliated SHGs. 

Yet another unique feature of the programme was that one of the participants, Shri. Kamla 

Singh, Secretary, Jan Sevashram, Azamgarh, UP recited a poem he had penned, which 

succinctly captures the essence of the key learnings from the 3-day programme. The 

transcript of the poem is appended below: [the video is also uploaded in YouTube] 

xkao&xkao esa cSafdax lsok vc turk ds }kj 
cSad l[kh vkSj cSad fe= dj jgs bls lkdkj 
 
i<+h fy[kh tks ukjh gksxh  
vc mldh Hkh ckjh gksxh 
ugha cuh cspkjh gksxh 
;g foRrh; lekos’ku dh xaxk dk vorkj                      ¼xkao&xkao-----------bls lkdkj½ 
 
Lkjksdkj ftudk lkekftd 
;qorh] ;qok] fuoR̀r ukxfjd 
bPNk 'kfDr Hkjh gS ftuesa 
lsok Hkko tgka gS eu esa 
xkao eqgYyks ds yksxksa ls ftlds eu esa I;kj                    ¼xkao&xkao-----------bls lkdkj½ 
 
vkenuh] lEeku feysxk 
?kj] vk¡xu igpku feysxk 
vc ;g 'kqHk vfHk;ku pysxk 
vuqHko cgqr egku feysxk 
isa’ku] chek] cpr] _.kksa] Hkqxrkuksa dk lapkj          ¼xkao&xkao-----------bls lkdkj½ 
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dS’k jfgr ?kj&?kj dk liuk 
LekVZ xkao dk Hkkjr viuk 
Hk; vkSj Hkz"Vkpkj gVsxk 
v/kqukru ;g ns’k cusxk 
tu&eu ij vc jkt djsxk cSafdax dk lalkj                   ¼xkao&xkao-----------bls lkdkj½ 
 
vc lcdk foRrh; irk gS 
pfyr gLrxr ;g {kerk gS 
,d u;k lalkj fey x;k  
tu&eu dks vk/kkj fey x;k 
dS’k jfgr Hkh ysu&nsu dk ØkfUr cuk vk/kkj                    ¼xkao&xkao-----------bls lkdkj½ 
 
cSadksa ls Hkh HkhM+ N¡Vsxh 
vc ladV dh jkr gVsxh 
vaxwBk vk/kkj cusxk 
gj liuk lkdkj cusxk 
tufgr] tulsok dk ;g gS uo ;qxhu vk/kkj                    ¼xkao&xkao-----------bls lkdkj½ 
 
fcYdqy nwj ugha tkuk gS 
tu&eu esa bTtr ikuk gS 
[kkrk] chek] Hkqxrkuksa ls 
tqM+uk ?kj&?kj] nwdkuksa ls 
euh VªkUlQj] fVdV] izek.ku lsok ds vf/kdkj                ¼xkao&xkao-----------bls lkdkj½ 
 
viuksa ds gh chp fcpjuk 
lsok nsuk feyuk&tqyuk 
ftruk T;knk ?kj&?kj ?kwek 
mruh vkenuh dks pwek 
cSad fe= ;g xzke fe= gS tu&tu esa Lohdkj                      ¼xkao&xkao-----------bls lkdkj½ 
 
ikl igq¡pdj djs HkykbZ 
dksbZ cgu] dgh gS HkkbZ 
T;knk lsok vf/kd dekbZ 
Uk;h jks’kuh ;g lq[knk;h 
pkSchlksa ?k.Vs] NqV~Vh esa Hkh lsok migkj                            ¼xkao&xkao-----------bls lkdkj½ 
 
,l-,p-th-] ts-,y-th- lkjs izxfr djsaxsa ia[k ilkjs 
cSad l[kh lc cu dj ekyh 
yk,a xkaoksa esa [kq’kgkyh 
vkfFkZd vktknh dk liuk iwjk gks lqfopkj                         ¼xkao&xkao-----------bls lkdkj½ 

� deyk flag  
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The three programmes were co-ordinated by S/Shri. B Shridhar, MR Gopal and Manikumar S, 

DGM/FMs of BIRD.  A few photos of the programme are attached. 
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